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• General trading

• Maintenance & Repair

• Project Management

• On-site support services

Full-RANGE 
Workshop

& SERVICE CENTER
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ABOUT US
Sumatra is an experienced engineering and repair 

company. We are a niche company focused on repai-

ring and maintaining industrial equipment and vari-

ous components and systems used in the oil and gas 

industry. 

With our experienced and qualified people, we work 

closely with our customers to ensure the necessary 

work is executed timely and reliably.

“WE SERVE OUR CUSTOMERS 
THROUGH PERSONAL VALUES WITH 

HIGH-QUALITY WORK AND 
CONTINUOUS RELIABILITY.”

We operate and maintain specialized equipment, 

employ an in-house design and development team, 

and keep reputable service partners allowing us to 

offer our clients reliable and intelligent solutions.

WHY CHOOSE US!
EXPERIENCED TECHNICIANS

Our technicians have years of experience and training 
in repair. We have the knowledge and skills to handle 
any repairable job.

QUALITY WORK

We pride ourselves on providing top-notch repair 
services using quality parts and equipment. We stand 
behind our work and ensure that your equipment is 
running at its best.

COMPETITIVE PRICES

We understand that repairs can be costly, which is 
why we offer competitive prices without compromi-
sing on quality.

FAST TURNAROUND

We know that time is of the essence when it comes 
to repairs. Our team works efficiently to ensure that 
your equipment is back up and running as soon as 
possible.

CUSTOMER SATISFACTION

Our goal is to provide you with excellent service and 
ensure your satisfaction. We take the time to listen to 
your concerns and provide professional solutions to 
meet your needs.
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We understand that breakdowns can 
happen at any time, which is why we 
offer 24/7 emergency repair services.

Our team is available to assist you 
whenever you need us.

We understand that breakdowns can 



QHSE
Our goal is zero repairs repeated and everything we 

do is geared to achieving this. Our method is continu-

ous improvement, and it starts with our training. With 

our work experience and growth, we always update, 

validate and re-train our team in how we do our work. 

This allows the principle of best practices to always 

take precedence.

CERTIFICATIONS

• ISO 9001:2015 (Quality Management System)

• ISO 45001:2018 (Safety Management System)

• ISO 14001:2015 (Environmental System)

THIRD
PARTY
CERTIFICATION

WE NEVER STOP LEARNING 
SO WE NEVER STOP IMPROVING



PROJECT MANAGEMENT

Our repair and maintenance project management is 

a culmination of technical knowledge, organizational 

skills, and effective communication. Utilizing software 

and technology as tools for asset management, project 

scheduling, and data analysis allows us to streamline the 

process and improve outcomes.

OUR SERVICES INCLUDE:
• Prioritization and Planning
• Resource Allocation
• Budgeting and Cost Estimation
• Scheduling and Tracking
• Risk Management
• Quality Assurance
• Documentation and Reporting
• Safety and Compliance

Our project management involves planning, execut-

ing, and overseeing activities aimed at maintaining, 

upgrading and repairing assets, or equipment to 

ensure they function efficiently and safely. 

Our project management team can help you mini-

mize downtime, reduce costs, extend the lifespan 

of assets, ultimately enhancing overall operational 

efficiency.

Contact us today to learn more about 
our products and services and 

experience the difference of our 
quality work and exceptional

 customer service.



HEAVY EQUIPMENT 
We offer a wide range of heavy equipment, 
including excavators, loaders, bulldozers, 
cranes and more. Our equipment is sourced from 
top manufacturers and is of the highest quality.

MACHINERY 
We also provide various machinery such as gene-
rators, compressors, pumps, and other equipment 
needed for various industries. We‘ll ensure you 
get the machinery you need to meet the demands 
of your business operations.

SPARE PARTS 
We supply a wide range of genuine spare parts 
for heavy equipment and machinery to ensure the 
longevity and reliability of your equipment.

ACCESSORIES 
We also offer a range of accessories to enhance 
the functionality and productivity of your equip-
ment.

SAFETY EQUIPMENT 
We provide a range of safety equipment, including 
helmets, gloves, safety glasses, and other perso-
nal protective equipment (PPE).

WELCOME TO OUR 
GENERAL TRADING SHOP!
We are a team of professionals dedicated to providing 

high-quality products for various industries. 

We understand the importance of having reliable

products for your business operations, and we are 

here to provide you with the best solutions.
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WHY CHOOSE US:
• Quality Products.
• Competitive Prices
• Expert Advice
• Fast Delivery
• Customer Satisfaction
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Contact us today to learn more about 

our products and services and 
experience the difference of our 

quality work and exceptional
 customer service.



REPAIR SERVICE
Are you tired of breakdowns causing delays 
and costing you money? Our repair services are 
here to help!

Our team of experienced technicians specializes in 

repairing heavy & specialized equipment, minimizing 

downtime and maximizing productivity. We offer a 

range of services, including:

HYDRAULIC SYSTEM REPAIR
We‘ll diagnose and repair any issues with your 
hydraulic system, including pumps, hoses, and 
cylinders.

ELECTRICAL SYSTEM REPAIR
We‘ll diagnose and repair any electrical issues, in-
cluding wiring, circuits, and controls.

ENGINE REPAIR
We‘ll diagnose and repair any engine issues, in-
cluding overheating, fuel system problems, and 
more.

DRIVETRAIN REPAIR
We‘ll diagnose and repair drivetrain issues, in-
cluding transfer cases, transmissions, diffe-
rentials, and more.

WELDING AND FABRICATION
We‘ll repair or fabricate any parts ne-
cessary to get your equipment back up 
and running.

Our goal is to provide you with a fast, efficient, and 

affordable repair solution that meets all your needs. 

We understand that equipment breakdowns can be 

costly and disruptive, which is why we prioritize quick 

response times and quality repairs.

DON‘T LET EQUIPMENT 
BREAKDOWNS SLOW YOU DOWN. 
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Contact us today to learn more about 

our maintenance & repair services and 

how we can help you get back to work 

quickly and efficiently.



TRUCKS
Our team of skilled technicians are experienced in 

working with all types of commercial trucks, from trac-

tor-trailers to dump trucks and everything in between. 

We pride ourselves on our attention to detail, quick 

turnaround times, and commitment to providing high-

quality service.

Our experienced service and maintenance can  work 

with you to develop a refurbishment programme to ex-

tend your truck‘s lifetime.
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SERVICES WE OFFER INCLUDE
• Diagnostic testing

• Engine repair

• Brake repair

• Suspension repair

• Regular Maintenance

• Parts Replacement

• Custom trailered trucking

BRANDS:
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Contact us today to schedule your 

truck repair service and experience 

the difference of our quality work and 

exceptional customer service.



CRANES
We are a team of experienced technicians dedicated 

to providing high-quality repair services for all types of 

cranes. We understand the importance of having a re-

liable crane for your business operations, and we are 

here to ensure that your crane is running at its best

Our technicians perform thorough inspections to 

identify any potential issues with your crane. We fol-

low strict safety standards to ensure that your crane 

meets all necessary regulations. 

Contact us today to schedule your 

truck repair service and experience 

the difference of our quality work 

and exceptional customer service.

PROUDLY REPARING UNITS SUCH AS:

OUR SERVICES:
• Maintenance
• Parts Replacement
• Boom Repair
• Upgrades and modernizations
• Engine repair



TRAILERS 
We are a team of experienced technicians dedica-

ted to providing high-quality repair services for all 

types of trailers. We understand that your trailer is an 

essential part of your business operations, and we 

are here to ensure that it is in top condition.

Be it a standard trailer or a specialized unit that is 

built for purpose our technicians have the skills and 

expertise to diagnose and repair.
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REPAIRING UNITS SUCH AS:

• Lowbeds

• Flatbeds

• Dumps

• Diesel tankers

• Vacuum tankers

• Frac trailers

• Cement trailers

• Pumper trailers

• Modular hydraulic 

trailers

We pride ourselves on providing high-quality 
services at competitive prices. Our goal is to 

minimize your downtime and get your trailers 
back on the road as quickly as possible.
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OUR SERVICES:
• Trailer Inspection
• Trailer Repair
• Trailer Maintenance
• Welding and Fabrication
• Upgrades and modernizations

Contact us today to schedule an 

appointment or to learn more about 

our services.
9



LOADERS 
We specialize in providing top-quality repair services for 

loaders of all makes and models. Our experienced tech-

nicians are well-versed in diagnosing and repairing all 

types of loader issues, including hydraulic problems, 

engine malfunctions, electrical faults, and more.

We pride ourselves on our commitment to excellence, 

and we stand behind every repair we perform to ensure 

your complete  satisfaction.  Our team is here to assist you 

whenever and wherever you need us.

At Sumatra, we‘re committed to providing top-quality 

loader repair services at competitive prices. 

PROUDLY REPAIRING UNITS SUCH AS:

OUR SERVICES:
• Upgrade and modernization
• Attachment manufacturing
• Electrical systems
• Hydraulic systems
• Emergency Services

Contact us today to schedule a service 

appointment, or to learn more about 

how we can help keep your loader 

running at its best.



WELCOME TO OUR
STEEL FABRICATION! 
We specialize in providing high-quality metal fabri-

cation services for a variety of industries, including 

construction, manufacturing, and transportation. Our 

facility is equipped with the latest technology and 

equipment to meet the demands of even the most 

complex projects.

At our metal workshop, we pride ourselves on our 

commitment to quality and customer satisfaction. Our 

team of experts works closely with each customer to 

ensure that their metal fabrication needs are met on 

time and within budget.

CUSTOM FABRICATION 
Our team of skilled fabricators can create custom 
metal products to your exact specifications. We 
have experience working with a variety of ma-
terials, including steel, aluminum, and stainless 
steel.

LATHE MACHINING 
Our lathe machines provide precise and efficient 
metal cutting services. We can handle large and 
small projects and can work with a variety of 
metals.

WELDING 
Our experienced welders can perform a variety of 
welding services, including MIG, TIG, and Stick 
welding. We can weld a variety of materials and 
thicknesses

PROTOTYPING 
We can help you bring your product ideas to life 
with our prototyping services. Our team can work 
with you to create a prototype that meets your 
design requirements and specifications.

FINISHING 
We offer a variety of finishing services, including 
powder coating, painting, and sandblasting. We 
can help you achieve the look and durability you 
need for your metal products.
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At our metal workshop, we pride ourselves 
on our commitment to quality and customer
satisfaction. Our team of experts works 
closely with each customer to ensure that their 
metal fabrication needs are met on time and 
within budget.
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We look forward to working with you 

to provide the highest quality metal 

fabrication services.



OILFIELD SUPPORT SERVICES
We provide various levels of oilfield support and repair 

services. Our facility is equipped with the necessary 

tools, equipment, and expertise to perform mainte-

nance, repairs, and overhauls on various components 

and systems used in the oil and gas industry. 

Our workshops are equipped with a wide range of spe-

cialized tools and equipment tailored to the needs of 

the oil and gas industry. This includes welding machi-

nes, machining equipment, hydraulic presses, lifting 

devices, diagnostic instruments, hose crimping, seal 

manufacturing and more.

Our skilled and experienced workforce, including 

mechanics, welders, machinists, electricians, hydraulic

technicians and engineers, are essential to carrying 

out complex repairs and maintenance tasks. 

WE ARE GEARED TO PERFORM VARIOUS
MAINTENANCE AND REPAIR TASKS

INCLUDING:
• Servicing and repairing 

components of drilling rigs and 
equipment.

• Overhauling and refurbishing 
pumps, compressors, HPU’s and 
engines

• Welding and fabricating metal 
structures.

• Testing and repairing electrical 
and electronic components.

• Servicing, testing and repairing 
hydraulic systems

Our workshops operate around the 
clock to provide immediate and timely 
support for repairs and maintenance 
needs.

OPERATION

Contact us today to learn more about 

our services and how we can assist you 

with your needs.



Our quality and dedication to safety is unwavering. 

With the strength of owning our equipment and having 

an experienced design and development team and all 

coordinated with in house project management, we 

are geared to navigate the difficulties of the oilfield. 

Whether you‘re in exploration, drilling, or produc-

tion, trust SUMATRA GTC to provide streamlined, 

reliable, and holistic logistics solutions to power your 

operations.
WE SERVE OUR CUSTOMERS 

THROUGH PERSONAL VALUES WITH 
HIGH-QUALITY WORK AND 
CONTINUOUS RELIABILITY.

LOGISTICS & SUPPORT SOLUTIONS
At SUMATRA, we pride ourselves on being an autho-

rity on full-service oilfield support, which means spe-

cializing in maintenance services and having tailored 

logistics to match. Recognizing the intricate demands 

of this industry, our in-house logistics team, comple-

mented by a network of reputable partners, delivers 

unmatched door-to-door solutions catered to the 

unique requirements of oilfield operations.
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YOUR BENEFITS:
• Our quality of service has yielded excellent 

relations with local authorities
• Our experience is value adding
• Everything you need logistically is in-house and 

under one management
• We are a one-stop shop
• Our in-house capabilities allow us to be flexible

Contact us today to learn more about 

our services and how we can assist you 

with your needs.



HEAVY EQUIPMENT RECOVERY
AND ON-SITE SUPPORT SERVICES!

HEAVY EQUIPMENT RECOVERY 
Our team specializes in recovering heavy equip-
ment in difficult or remote locations. We have 
the equipment and expertise to safely and 
efficiently recover your equipment and transport it 
to our facility.

ON-SITE SUPPORT 
We offer on-site support to help you quickly diag-
nose and repair equipment issues. Our technici-
ans have extensive experience with a wide range 
of equipment, and they can provide the support 
you need to get your equipment up and running 
again quickly.

MAINTENANCE AND REPAIR 
Our team can perform routine maintenance and 
repairs on your heavy equipment to help prevent 
breakdowns and ensure that your equipment is 
running at peak performance.

EQUIPMENT HAULING 
We offer equipment hauling services to transport 
your heavy equipment to and from job sites. Our 
team has the equipment and experience to handle 
all types of heavy equipment, including excava-
tors, bulldozers, cranes, and more.

At our heavy equipment recovery 

and on-site support services, we are 

committed to providing our clients 

with reliable and prompt service.

We understand that heavy equipment breakdowns 

can cause costly delays and significant downtime. 

That‘s why we offer reliable and prompt recovery

and on-site support services for your heavy 

equipment needs.

Contact us today to learn more about 

our services and how we can assist you 

with your heavy equipment needs.



OUR SERVICE CENTER
Our service center is a specialized facility designed 

for servicing, washing and greasing all kinds of equip-

ment. Be it heavy equipment, tools or components 

for oilfield services we clean, service and inspect your 

equipment allowing your asset to operate at its best

Our service center plays a crucial role in allowing us to 

maintain the efficiency, longevity, and safety of your 

equipment.  A reliable service center is a vital part of 

equipment maintenance, it helps to keep the asset 

running smoothly and prolongs its lifespan. 

OUR SERVICES INCLUDE:
• Wash bay 
• Oil Change
• Filter Replacement
• Lubrication
• Fluid Checks
• Inspection
• Tire Rotation
• Maintenance Recommendations
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KEEPING TOOLS AND EQUIPMENT 
SAFE, CLEAN, AND FUNCTIONAL

Contact us today to learn more about 

our service center and how we can 

assist you with your needs.
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CONTACT:

SUMATRA GENERAL TRADING AND CONTRACTING CO
P.O. BOX: 9943
Ahmadi 60000, Kuwait

Office: +965 2398-3605
Fax:  +965 2398-1147




